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CHAPTER 1 
INTRODUCTION 
 
1.0 INTRODUCTION 
This section is discuss briefly about the background of the study, problem 
statement, the research objectives, research questions, significance of the study, 
limitation, scope and coverage the study and also about the definition of term that 
involve in this study.  
1.1 BACKGROUND COMPANY 
In 1964, the Government of Malaysia directed the Minister of 
Commerce and Industry to make a study of the establishment of a national 
standards organization. This is in response to the urgent necessity of 
adopting the principles of standardization in light of Malaysia’s accelerating 
industrial development.  
As a result, the Standards Institution of Malaysia (SIM) was initially 
established as a Government department under the Ministry of Commerce 
and Industry in early 1966. In October 1966, the Standards Act No: 76, 1966 
was passed in Parliament making SIM the national standards body. SIM was 
governed by the Standards Council. The Standards Act provides the 
Standards Council with independent authority for the declaration of standards 
and the issuance of certification mark licenses. 
In 1974, the National Action Council decided that SIM be merged with 
the National Institute for Scientific and Industrial Research (NISIR) to form the 
Standards and Industrial Research Institute of Malaysia (SIRIM). As a result 
of this decision, SIRIM was established as a statutory body under the Ministry 
of Science, Technology and the Environment by the SIRIM (Incorporation) 
Act, 1975 which came into effect on 15 September 1975. With the merger, 
